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Authorisation rrith the Central Bank of Ireland
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Contact details - James Stephens mav be cnntactexi at Banar.ane. Ahascragft, Ballinaslce, Co. Galrl a-v.

1'eiephone 09S 96882i9 Mcbile 087 2258574 Email: rlrlb.&jarnesstephensfs.com

Our Sen'ices
Jamess'lephen"'T'#*?*}.r,,,*i;***r*rlr.,duc'1s

. General lnsurance Policies on referal agreement.
r Receirre ard transmit orders to anl'prortder lrom'ir,lrich a s'ritteo letler ol appointment is held

James Stephens Financial SerT 'iccs acls as arr Independent Broker nhich mearrs d:at:

a) The principal regulated actiuties of the lirm are prortded on the basis of a fair analvsis of the market. ald
b) You have the option to paf in fuil for our sert ices b1' means of a fee.

Fair Ana$sis

The concept ol fair anal-vsis is derived &oln the lnsurance Mediatioa Directile. It describes ttte e\teot of the choice of prcducts anc

pror,iders ol}'ered try' an intermediar--r,' rvithil a particular cstegon- ol Life assiirance" specilied illness & other protection products, Savings

Inr.'estments. Peasions, PRSAs or a q:ecialist area. The number of ccntracts and provid,rs col:idered must be suffteientl-v large to enable

a* intemediarv to recorfinead a prcduct thal nould be adequate to meet a client's aeals.

Ihe number of providers that constitutes 'sufficientiS' large' will r,a{' dependrng an the numbs of providers operattng in the market for z

pailicular product or serrice and thelr reiatir,e importance in and share of that market. The extent of ihtr ana13"sis must be such that coulc

be reasonabll- expected of a professional conducting business, takrng into account the accessibility of information and product placemen:

to intermediaries and the cost of the search.

In order to eosure that &e rurntrer of contracts and providms is sufficiently large to coastitute a t'ar anal-vsis of the market" rve lvil.
consrder the tollouing criteria:

Othe needs of the customer. ttlte size of lhe customer ordm.
Ithe nunrt'rer of providels in the market tirat deai rrith brokers- Clhe market share of each af those pror,iders,
ottre number of relevant products available from cach provider, odre avarlabilitl'olinfontration about the products.
t&e qualitv of the product and sen'ice protided bv lhe provider.
ecost- an<i
tanl' other relevant consideration.



We u,ill provide assistance to _vou tt'rr anv queries vou ma]' har,e in relatior to the policies or in the er:ent ol a claim during the 1it-e of the

policies and u e wiil erplain to )ou dre r,arious restrictions. conditions and exclusions attacherl to 1'olu' poLicv. Horveter- it is 1-our
responsihilitl" to read the policv documents, liter-ature and brochsres to easure lhal r-ou understand the nature of the po1ic1- cor,er.

particularlv in relatioir to PHi and serious illness policies.

Specificalll'on the sub-ject of pemranent heakh insurartce policies it is our policv to explain to rau
a) the meaniag ol disahilitv as deimed in the polic--v.

b) &e benefits available under the po1ic1';

c) the general erclusions rhat appl-v to &e policr,: and

d) the reductrons applied to the benefit rvherc there are disabilitv pa\-meilts fiom other sourcL=s.

For a serious illness polic'r,. *,e will erplain clearlJ'to rou the restrictions- conditions aad general erclusions that altach to that policr:.

Life & Pensions

James Stephens Financial Serr ices pror,ides life assurance and pensrons on a fair anah'sis irasis i.e. providing sen'ices on &e hasis of a

sufficientl-v large number oi'coltracts and product producen; ar-ailable on the niarket to enable us io make a tecorunendation. in
accordance r,vith prcfessional criteria^ regarding rvhich contraet u'ould be adequate to meet ihe vour ceeds.

Non-Life

James Stephens Fiuancial Seruices provides general insurance oa a ret'eral agreement.

Product Suitatrility - The surtabili4- of all financial products depends on manv tactors and lr'e undertake to use our expenence and

erperlise in eonsidering ail reievant l'actors beibrc rmommendrng anv product to You. We rrill prolide adr,ice to r,ou ut Lhe areas lve hare
been arithorised. h order for us to ful1v assess lour finalcial ueeds it is rmportant that 1-ou prolide all inl-ormation 11'e request Aom rou.
Il ,vou do not do so the adr,ice *'e provide may not he as suitable had the flrll infonaation been provided. Bet'ore pru'ehasiag anv product
r'ou rvili be advised of the product's suitatlllitv and gir,en a stateme*t of reasons ri'hi', rn our opilion, the product is suitable far vour needs.

All adr,ice given rvill tre based or our understandurg of cr:rrsnt lau and Revenue practice. It mar- be that subsequeni changes might effect
the recommendations that have been made and these ma.v need to be revierved as a resuli.

Consumer Pmtection - We are memben of- the Inr.estor Compeasation Scheme estabiished under the ]an'estor Compensation Act. 1 998.
This legislation provides for the establishment of a compensation scheme and to the pa]'ment^ in certah circumstances. olcompensation to
clients ol fiims .overed b1.- the Act. A right to compeilsation r,vi11 oniv arise r+-hsre mo*ev or iavestarent instrxmtrrts held bv us on ]our
behalf canoot be retumed either for the time lrerng or in &e tbreseeable future. to the extent &at &e client's loss is recognised for the
purpos$ of the Act and *here ,l-ou faii rvi&rr the dehnition of eligible ilvestor as set out in the Act. In the er.ent that a right to
compensation rs established^ the amount pa1'abie is the iesser of 90% ol vour loss u'hich is recogirised as being eligible for compensation
or €20,000. Your legal rights against us are not al-fected b1' this scheme. In addition to &e abor.e mentioned compensation schemes u'e

hold Professional Inderulit.v Insurance for all categories of business.

Regular Revierrs - It is in tour best interests that 1'ou rerierv, on a regulir basis^ the producis x,hich r+c har,e aralrgqi lbr vou. As vour

circumstances change. vour needs rvill change-r'ou must advise u-s of those changes and request a revies, of the reler,ant policv so that rre

can ensure that ]'ou arc proyided rvith up to date advice and proilucis best suited to lour needs. Failure to contact us ofchanges ln vour

circumstances. or requesa a revierv. rnal' result in r.ou having insu*icient insurance cot er and/or uappropnate mvestments.

Conflict of Interest - It is oil' polic-v to avoid an]' conllicts of interest u,'hen providing business sen ices to clients. Ho*-ever', *here an

unavr:idable conJlict may arise rve will adr.ise you in lvriting belbre pror.iditg arr1'such senice. il'1'o* har.e rrot been advised ol anl'
conl'lict ].ou ma-y assume that none arises.

Complaints - We har,e qritten procedures rn place ibr the effectrr,e consideration and handlurg ol'complaints. Aav compiaint r-ou hale in
relatiou to the sen'ices rve provide. should be addressed to the Compliance Olt-tcer. .Tames Stephens Financial Senices. Banavane.

Ahascragh- Baiiinasloe, Co, Gahvav. A11 cornplaints x,ri1 be fu1lv investig:ited and the outc$me of the investigation u'i1i he communicated
to 1'ou rvithur 5 tvorting davs of cornpletion of the inr,estigation. If I'ou are dissalisfied rvr& the handhng of,r'our complaint or the respotse
to it vcu may reier" the issue as appropriate to the Frnancrai Serr,rces Ombudsmafi. 3rd Floor, Lincoln House. Lincoln Place. Dubirn 2,

Telephone 189{i882090, Fax 01 6620890, ernail enquiries,l?,firancialombudsman.ie or the Pensions Omtrudsmaq 36, Upper Mount Street.

Dublin 2, Telephone 01 6471650, Fax 0i 6769577, email info€;pensionsomhudsman.ie. A full cap-v olour complaints procedure is
ar,ailahle on reqlrest,
Handling Monel', Receipls and Business Prncessing - Par.ments to a prcduct prorider shouid he made in lbvor.ir oi&at prorider and not
to us. We u'ill issue a receipt lor each pa]'mert received. Your application to a product pror.ider will be subrnitted to it provided rte harc
received all necessarv documtzrlation required to er,idenc€ compliance rrith regulatorv requirements.



Default on palments by clients

Our firm rn-ill exercise its legal rights to receir,e paliments due to it tiom clients (fees) for sen'ices provided. Product producers raa--v

rrithdrarv trenelits or coyer in lhe el'ent of del-ault on pavmerl\ due under policies of insurance or other products arranged ftrr you. We

11luid reler 1'ou to policl- dacuments or product terms for the details of such proYisions.

your Dug' of Disclorure to Insurers and Dutl' of Utmost Good Faith - The lau in the Republic Of Ireland deems hsurance to ire i

spocral class of cofitl.act u,hich imposes orlerous rluties upon prospeclive Insured's and &eir" agents, $'.ho are obliged to act s'ith l-ltmos

goorl iai& torvards lnsurers at all times. In additron thel' are obligerl to disclose to krswers, helbre t&e cortract is concluded. all mateda

inlormation that is knog.n to {hem. An,v failure to disclose material iniormation mav irir,alidate ;'our claim and render 1'aur po}icy yoid

ll there is any breach of these duties the Iirsurcrs rvill tre elrtitie<l to cancei the pc1ic1' af insurance lron inception. il the breach induced thr

making of the co6tr aot on the reler-ant terms, as u,e1i as seekurg ihe recol'erl' of ai1 clauls ab eadl' paid under rhe poiicl. These duties o

utmosigocd laith and disckrsure also applv to the clarms pro."rs. In complering a proposal lortr or claim form or other doctrmentatiol

relatinglo an iasurance polic,v, Ihe accurac-v eif a1i arsrrers, statemerrts and / or ilforrnarion is r.orx. sole responsibilit-v.

Claims - Claims shoultl be advised to rhe insurer rvhen the claim anses. The insurer rvill advise --vou ol its claims requirements anc

provrie \.ou u.ith a cop-y of its claims process on reqliest. If vou erperien€e arv diflicultl' rvith the insurer's claims process r:ou shouk

c()ntact us.

product pro*ider Segrrity * We seek contracts fbr 3.'ou lrotn kutitutior:s rvith n&ich rr e hoid a rvritten appointrnelt and fl-om slfch
9e consider ofl'er an app*p.iat" producl to meet *re needs identrfied. We caxnot and do not guarantee the soivsncv or coatinuing

solr'encr ol any tnstitution usty3 and 1'ou should note that the trnancial positir:n of aa lnstitutior can change al aIlY slage.

Remuneration PoUe3' - We receive remu:reration b1'comrnissions n'hieh are pard to us bv the product pro'i ider on compietion of husiness

anrVor lees pa-v*abie hy ,r.ou You ma1' choose to paf in fuii for our sen ices bv means oi a iee. Where rve receir,e recurring commission.

thrs lbrms part "f the rcmuneraticn 1'or initial adr.ice prouded. We resen'e the right to charge additronal fees il the &umber of hours

relating to an-goilg advice/assistance exeeeds 2 hrs.

ln cerlain circumstances. it rvrll be necessarl- to charge a fee fcr sen ices provided. These are listed belotv tbr lil'e. non-lil'e busiless arrd

Staldard pRSAs. In other circumstances trhere fees are chargeabie or rrhere vou choose to pav in full for our sen'ice b! tte. lve rvill

notifl. 1-nu in u'nting in atlvance and ap:ree the scale of fees to be charged ildifferent trom fees out]ined beiorv.

Fees ma1' be charged on a number of dii'ferent bases. these include a "flat fee" bzsis^ a charge oa a time spent and dishursements basis o

*. a 
"oml..,in*tion 

of these; should a lee appl,n- tve rvill advise vou in uriting in advance of the iransactian or sen ice rvhich rvould give ris

to the t'ee. In the er-ent of \.ou del'aulting on any palrment of lees, we rvill- ii necessarl-, exercise our legal rights to recoYer such monie

d*e. Fes ma,v be charged for adlice given irrespecti'e olu'hether a product is purchased b,v 1-ou.

Ii rve har.e arranged lor --vour fee to be oiTset bt' commissions denr,ed iio*r a life assurance po1ic.v, pension or ilvestment that ror

subsequertll' cancil or .er*e to pa.v premiums. and rr cons€qilence 11€ are obliged to refund commissiols paid to BS. \te reseri'e &e righ

to charge -ygu a fee to reimburse us lbr the amcunt of commission refunded. You or t1€ ma)' terminate our authority ta act on pur hehal

rvith immediate effect at anl' time, but the termination must be communicated in *riting {to us the address shorvn beiorr) and cmraot b

backdated. The termilation irill be * ithout pre.ludrce to the completion ol aa-r' trarrsacticns alread;- uririated and ,rou re.main responsible ib

the pa.vrnent of an--v fees and expenses incurred up to the date of termination. or io the date of compietion of any transactions in progres:

ll'hichever is the iater.

Life Fees
You ma,v elect to deal tvi& us.)n a I'ee basis.

Princrples / Directors €150 per hout

Pensonal Retirement Savings Accounts (PRSAs) - Fees

Where advice is requested for PRSAs. the foilou'ing houdv t'ees u'i1l appil'l

Advisor t'ees: - €1j0 per hour.

Additional fees mav be pal'able lbr compies cases or to retlect r.alue. speciaiist skil1s or urgencr. We tvill give an eslimate ol this rate in

sdvance olproviding _vou lvith sen ices. Ilrve receir,e c*mmission tiom a product provider &is *-i11 be ollset against the lbe *'hich *e
rvil1 charge .rou. t;.r"11eie the commissioa is gteater than the iee due, the commission u'ill become the amount pa"vable to &e iatermediar,v

rmless an alrangement 1o the cr:ntrarv is made.

Additional feeima-v be pal'able for complex cases or to reilect ralue, specialist skills or urgeacl'. We ui1l giYe an estimate of tiris rate ir

adr,ance of proyidmg _vou with 5gn-ices. Il *e receir.e commissioll h'om a product provider, this will be ofi'set against the fee rthich llt
rvill char.ge vou. tr&ere the commission is greater than the lee due, the commission rli1l become the amount payable to the intermediarr

uirless a:r arrangiment io &e contrary is made.

t-



Data Prutecti,on - James Stephens trading as James Stephens l'i-nanciai Sen'ices complies t'ith requirements of the Data Protection Acts
1998 and 2003. The ilata i.r'hich -vou plovide tr: us xi11 be heid o11 a corlputer database and paper fiies for the pqposc of an-angur6

1r-ansactions on ]'ow behall. The data $,ili process onh, in rvays compatilrle rvith the purplrse for rvhicit it *'as given. We keep records u
business transacrioils rvith 1,.ou for at least six years. including personal data detined as sensilive rxrder the Data Proteclion Act:. You havt

the right to inspect copies of all antries in our books or ccmputerised records relating to transactior:s rvith r-ou.

We rvould also like to keep r,ou infcrmed of insura:rce. irx:estmant, and anv other sen'ices pror,ided by us or associateC companies *'ith

nhich rle have a i'cmal business arrangement. and 'n'hich lve think mav be of interest 1o 
-t, 

ou. We lrould like to ccntact 1ou b1' r,r av ol
letter. email, telephone call or personal r,isit. If vou do not r.vish to rrcerr,e such marteting intbrmation please tick the bos in the

acceptailcc o[' tltese tcrms soction..

Governing Larr' - These Terms of Business shall be govemed h-v antl eonskued in all resperois according 1o the larts ol the Republic O

h'eland and are vaiid until further nolice.

Aceeptance of These Terms - VWe accept and reium this f'erms olRusiness confirming mf iour agreement to Jarnes Steph*rs^ Banavane

Ahascragh, Balhnasloe, Co Galn a-v- acting as m1:/our Financial Adliser a:rd iii-e also authorise James Stephens Finaacial Sen ices ta hok
m1y'our permnal data on file, to contacl me/us in u-ntrng. trv telephone or b:v cmail in respect of linaqcial sen'ices mat{els. and to ohlaiir ot

provide an-y relet'ant inlbnnatitx ia respect af mry'our existing policies cr inr.eslments drectl-v lrom or to the appropriale data ptocessors
product or inr.estment pror.iders ihat Urve hold products rvith.

81' sigmng thrs l)eliaratioa and the attached accepta{ce of *ie terms of business l/ue give m3'/our explicit consent to anv inJbrmatror

about lre/us, rncluding uhere reler,ant, an1- sensitive personal data (such as healtli records). being prr'*essed br James Stephens Fiaancia
Sen ices for the pu4:oses of advisirg me,4-rs appropnatell' as tr: the prcduct that will suit m1'/our needs Lrased on {he lltbrmation I/rve harr
g;rven. This may include inibrrnalion alrout me/us b,eing used *'here apprrrpriate lor unda-*,riting. administration, adt ix'rn'. custome

sen ice" business analysis and prevention of mr:nev laundering and fraud.

The inlbrmation vou provide ma1'be used b1' us in deciding u.he*rer to send vou details about other products or sen'ices rle believe mar

be of interest to !ou. Iivou do not u,ish io avail oithis sen'ice please tick this bor. E

Froduet Producers from which James Stephens trading as James Stephens Financial Sen'ices kolds written Letters of

{ppointment to act as intemediari'

Pmduct Provirler

BCP Asset Maragemerlt Ltd.

Carada Lifb Assuraace (Ireland) Ltd.

Caki.iolian i.ile

Friends First Lit'e Assuralce Companv Ltd

Avir,a Life & Pensions Ireland Ltd

Irish Lil-e Assurance Plc

Zurich Life Assurance P1c

Neu, lreland Assurance Companl, P1c

Lish Life & Permanent TSB Plc peposrts)

James Stephens trading as Jarees Stephens Fiaancial Sen'iees is regulated tr.r- The Central Bank of lreland.


